SITEL

Hiring Event

Located at the Aiken SC Works Center
1571 Richland Avenue, East Aiken SC 29802
Wednesday, December 7"
9:00AM-3:00PM

Customer Service Sales & Tech Support Representative-
Augusta, Ga

Experience/Qualification:

Prior customer service experience (preferred)

High School Diploma or GED

Prior technical troubleshooting (routers, internet, computer software)

Previous call center experience is a plus

Previous experience communicating using technical terminology

Ability to multi-task by working in several computer applications while holding a conversation with a
customer

¢ Ability to type 25 words per minute
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