
GUIDE TO CREATING A MYBENEFITS ACCOUNT
The MyBenefits portal takes productivity to a new level, providing one place where you can apply for benefits, file your weekly 
claim and manage your account. If you are filing an initial claim with MyBenefits, you must first create an account. All you need to 
start the account is a valid email address. If you don’t have an email address, you can set one up with a free provider such as Gmail.

Log on to MyBenefits.dew.sc.gov and click Create Account.

1.

Create a User ID and password of your choice. For security 
purposes select an image from the right side of the screen 
and create a security phrase. Write down your User ID, 
password and security phrase for future use. Once you 
have completed all boxes marked with red asterisks, 
click Create Account.

2.

For security purposes, you will need to answer three 
security questions. After you answer all three questions, 
verify your answers and click save. You will then be 
redirected to the MyBenefits homepage where you can 
file an initial claim for unemployment benefits. 

5.

Log in to your email account and open the email from 
SCDEW Support. Click on the link to verify your email 
address and complete your account registration. On the 
validation page, click the Login and proceed to the 
MyBenefits Portal link, where you will be prompted to 
log in using the User ID and password you just created.

4.

A verification email will be sent to the email address you 
provided. 

3.
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